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Lena Ross
Writing, Editing & Design Work

AFBS 2013 Digital Annual Report
•	 Interviewing
•	 Writing
•	 Substantive editing
•	 Copyediting
•	 Proofreading

CDSBC Fall 2012 Sentinel
•	 Interviewing
•	 Writing
•	 Substantive editing
•	 Copyediting
•	 Proofreading

CDSBC 2011 Awards Program
•	 Writing
•	 Substantive editing
•	 Copyediting
•	 Proofreading
•	 Photo optimization using Photoshop
•	 Layout & design using InDesign
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John Moyes
Recipient of the 
2014 Leslie Yeo Award
for Volunteerism

Performer
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Founding Member of AFBS John Moyes, creating 
possibilities for Newfoundland’s arts community  
for nearly half a century 

It takes vision to scout out new paths and possibilities, and it takes 
courage to follow them. When it comes to creating possibilities for 
Newfoundland’s arts community, no one has done this as selflessly  
and as charismatically as John Moyes, our recipient of this year’s  
Leslie Yeo Award for Volunteerism. Originally from London, England, 
John is one of AFBS’s very first Members, and for nearly 50 years  
he has remained a fixture on stages, screens and airwaves  
in Newfoundland and across Canada. 

Early days on the Rock

Arriving on the rocky shores of Canada’s easternmost province  
with his wife Magda in 1964, John was ready to begin a new chapter 
as a marine engineer on a two-year contract. Looking for a community 
to call their own, John and Magda began socializing with members  
of the St. John’s Players, a local theatre troupe. John became actively 
involved with them, lending a hand and helping to build their sets. 
During a production one evening, one of the cast members fell  
ill and dropped out. They asked John to fill in, and though he  
was apprehensive, he agreed. 

Bitten by the theatre bug

“I hadn’t been in a play except as a schoolboy, and I’d been at sea with 
the navy for three years prior, so I was hesitant,” John reminisced. 

“And they said, ‘You’d just be playing the village idiot.’ So I played the 
part of Willy Briggs, never to be forgotten. My trousers were about  
six inches too short and my line was ‘Ooh arr sir.’ The audience  
howled. Maybe I milked it a bit too much, but the long and short  
is that I was hooked.” 02
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After a few years, John’s employer wanted to send him to South Africa,  
but he and Magda chose to stay put in St. John’s. He found a new job with 
a Newfoundland marine engineering company that was thrilled by his work 
bolstering the local theatre scene, and as such, John was able to arrange  
his workload around his theatre schedule. 

Since then – in tandem with managing a diesel engine distributorship  
throughout Atlantic Canada – John has taken part in over 400 radio plays, 
performed in 60 stage productions and directed a further 30. He’s put  
on shows at drama festivals, appeared in movies and TV shows, received 
a number of acting and directing awards, and has brought forth three  
children who have worked as professional dancers, actors, singers and  
animators – “All chips off the old block,” John says. 

“I think constructive feedback is important.  
It’s something I’ve learned to do, and I enjoy being 
able to pass it along as others have done for me.”

John Moyes and his wife Magda with their children, 1970.
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John (left) and Allan Vannan (AFBS Member 1975-1998) in "The Dumb Waiter" by Harold Pinter,  
a production of Memorial University of Newfoundland in 1970.

Bringing Newfoundland’s missionary hero Sir Wilfred Grenfell to life

He’s also played a trio of famous Newfoundland historical figures, including  
John Cabot, Sir Humphrey Gilbert and Sir Wilfred Grenfell. The latter was 
a medical missionary who came to Newfoundland and Labrador in 1892 to 
improve the plight of coastal inhabitants and fishermen. He opened cottage 
hospitals along the coast of Labrador, and his mission expanded to include 
developing schools, cooperatives, industrial work projects and an orphanage.

Fully immersed in his Grenfell character, John recalls performing a show  
in 1992 at the site of the original 1892 hospital in Battle Harbour for  
an audience of 400. 

“I stood up on the rock and talked to them like Jesus, preaching. The sun was 
coming down, it was great. A man who was a captain on the original Grenfell’s 
ship came up afterward and said, ‘When you were speaking I was swept right 
back, swept right back into the past sir. You were just like Grenfell himself standing 
there speaking to the crowd’. Newfoundlanders, especially his generation, are very 
Dickensian sort of people. They’re better speakers than I am in their own way.” 
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John Moyes on location in "Surprise!" 2011. Photos: Rhonda Pelley

Nurturing new generations of artists

Community theatre attracts volunteers with a variety of skills and competencies, 
and The St. John’s Players were where many ACTRA members first began their 
careers. Since his modest start in the mid-sixties, John has helped countless 
artists recognize their potential, including such notable Newfoundlanders  
as Rick Mercer, Mary Walsh, Allan Hawco, Mark Critch, Andy Jones, Robert 
Chafe and Jill Kielly. According to long-time friend and fellow performer  
Ruth Lawrence, John’s heart has always been in the nurturing of performers.

“John has an excellent critical eye and a charm for giving constructive  
feedback, with the utmost respect for the talented people doing the work,”  
Ruth said. “He is incredibly thoughtful in his consideration, and generous  
with his time and praise.” 

“There’s no point in saying everything is wonderful,” John said in return.  
“I think constructive feedback is important. It’s something I’ve learned to do,  
and I enjoy being able to pass it along as others have done for me.”
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A vital contributor today 
 
In fact, into his 70s John is still very much a vital and contributing member  
of the Newfoundland artistic community. After being dormant for the last decade, 
The St. John’s Players were revived last fall, and John, still recovering from surgery, 
was there to support a new group. Since 2011 he’s appeared in the Canadian 
comedy-drama series Republic of Doyle, and has appeared in two film shorts –  
Mile End and Surprise! – both by emerging filmmakers.

Helping young actors, directors and playwrights gain confidence is important  
to John. When he looks back on his varied experience, one thing John laments  
is the loss of radio drama as a means for young actors to cut their teeth. 

“When you’re part of a play, you’re in for a five or six-month stretch, whereas  
you can get through a radio drama script in five or six sessions,” John said.  

“In radio drama you can play more characters, try new things. It’s important  
when you’re an actor to be able to pull from your experience. It becomes  
a bag of tricks honed from a hundred shows.“

John has played many roles in radio drama, film and television, but his  
volunteer roles have had an even broader reach.

“It’s important when you’re an actor to be able  
to pull from your experience. It becomes a bag  
of tricks honed from a hundred shows.“ 
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The spirit of volunteerism

John has been deeply involved as a volunteer for The Beothuk Institute,  
an organization dedicated to developing better public knowledge,  
understanding and appreciation of the Beothuk First Nation. 

He has also volunteered for 15 years in various capacities locally, regionally  
and nationally for The Canadian Institute of Marine Engineering, and has served  
as Chair of The Royal Commonwealth Society’s Newfoundland Branch. He has 
been a volunteer, executive committee member, coach and mentor for the Track 
and Field Association of Newfoundland, and continues to hold the master’s  
record for the 100-metre dash. 

And if all that weren’t enough, John is also President and sits on the  
Board of The Crow’s Nest Officers Club, and contributed to its designation  
as a National Historic Site in 2011.

“It’s a huge part of Canadian Battle of the Atlantic history. We have one of the  
only two still working German U-boat periscopes right in the corner of our bar,  
so you can sit down at the periscope and have a look up Water Street,” John  
said with a chuckle. “It’s a cute place to be.” 

If Leslie Yeo had remained in Newfoundland as John did, their contributions  
to the development of the performing arts in the province may have been  
similar – they both made their first mark in the St. John’s theatre scene and  
both worked tirelessly to bolster the local arts community. Because of his  
impact, strength of character and the possibilities he helped create for others, 
John’s extraordinary story is one that is truly deserving of the 2014 Leslie Yeo 
award for Volunteerism. 
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A publication of the College of Dental Surgeons of  
British Columbia for dentists and certified dental assistants

this issue

Volume 67  Issue 2

Self-regulating health professions are 
governed by colleges with a mandate 

to act in the public interest at all times. To 
be successful, the colleges must maintain 
the public’s confidence. How does CDSBC 
do that and what does it mean to work in 
the public interest? For answers, we turned 
to Dr. John Carpendale, Chair of the Inquiry 
Committee, which investigates complaints, 
and Ms. Julie Johal, a public member on 
the Inquiry Committee and CDSBC Board. 

How do the CDSBC Inquiry 
Committee and Board work in the 
public interest? 

John Carpendale: The Inquiry Committee 
is made up of public members, dentists 
and certified dental assistants, and is one 
of the busiest CDSBC committees due to 
the large number of complaint files and 

intensive investigations 
demanded of all complaints. 
CDSBC committee 
members devote their 
time unselfishly, and are 
committed to considering 
all cases in a fair and 
equitable manner. 

Julie Johal: The CDSBC 
Board governs the College, 
placing the public interest first 
and foremost. In so doing, 
we make sure that even as 
the profession evolves, it 
maintains public confidence.

Why do you think it is important to 
have members of the public on the 
Inquiry Committee and Board? 

John Carpendale: There is sometimes  
a concern among complainants that 
CDSBC will be biased, resolving 
the complaint in favour of the dental 
practitioner. Public members on the Inquiry 

continued on page 3

 2 From the President:  
Who Is a Good Dentist?

 4 From the Registrar/CEO:  
What Does It Mean to  
Be a Professional? 

 5 Obligations for Dentists 
Accepting Assignment

 6 Complaint Summaries

  In Brief

 7 CDAs in Practice: The 
Public Gets First Priority

  CDSBC 2012/13 Board 
of Directors

 8 Online 
Renewal Begins 
January 2013

  Online Renewal 
in Five Steps 

Maintaining Public Trust

CDSBC committee members 
devote their time unselfishly, 
and are committed to 
considering all cases in a 
fair and equitable manner.
– Dr. John Carpendale 

Chair of the Inquiry Committee
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continued from front cover

Chair of the Inquiry Committee Dr. John Carpendale, right, and Audit 

Committee Chair Mr. Tony Soda at a meeting of CDSBC Committee Chairs

CDSBC makes it a high 
priority to be as transparent 
as possible.
–  Ms. Julie Johal, public member 

Inquiry Committee and CDSBC Board

Committee help ensure that this 
concern remains unfounded. 

Julie Johal: Public members 
bring a variety of attitudes and ideas 
to the Board table due to their 
distance from the profession. The 
public members’ “outside looking in” 
perspective allows for a more 
diverse conversation.

How does a regulator  
like CDSBC maintain the 
public’s trust?

John Carpendale: Through good 
governance. The public expects 
CDSBC to follow guidelines in 
investigating complaints, and they 
want to know the organization is 
unbiased and fair in its disposition 
of the complaint. 

Julie Johal: CDSBC makes it a 
high priority to be as transparent as 
possible. This fosters awareness of 
what CDSBC does, and lets the public 
know where to go for further inquiries. 
Dissemination of information is integral 
to maintaining public trust. 

What do you want others  
to know about CDSBC, 
or about the complaints  
process in particular?

John Carpendale: A common 
misconception by dentists and 
CDAs is that the inquiry process is 
unfairly punitive. But the process for 
investigating complaints has very 
clear parameters as dictated by the 
Health Professions Act. The focus of 
the Inquiry Committee and staff who 
support our work is remedial rather 
than punitive. In fact, the vast majority 
(over 90 per cent) of all complaints 
are resolved co-operatively. 

Julie Johal: I wish the public 
knew how thoroughly we investigate 
and discuss issues before coming 
to a decision. Every complaint is 
investigated by a Complaint Investigator, 
acting under the direction of the Inquiry 
Committee. By publishing the nature 
of complaints received, and the 
outcomes of investigations, CDSBC 
promotes transparency and inspires 
public confidence.

John Carpendale has served CDSBC 
since 1994 and has been Chair of 
the Inquiry Committee since 2009. 
He is a clinical assistant professor 
at UBC Faculty of Dentistry, a 
prosthodontic consultant at the  
BC Cancer Agency and maintains 
a private prosthodontic practice 
in Vancouver. He also mentors 
study groups in Vancouver and 
on Vancouver Island.

Julie Johal joined the CDSBC Board 
in 2010. In addition to her Board 
duties, she serves on the College’s 
Inquiry and Quality Assurance 
Committees. She is a lawyer 
practising primarily in the areas of 
insurance defence, personal injury 
and civil litigation at the firm of 
McQuarrie Hunter LLP.
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include the estimated cost of 
the treatment.

Most patients want to know what 
portion, if any, will be covered by their 
dental insurer and for what portion 
they are responsible. Where there is 
no pre-determination, the dentist must 
provide an estimate of the total cost 
and let the patient know there is no 
way of determining what portion the 
dental plan will contribute. 

Dental offices can either have the 
patient contact their insurer to confirm 
limits and coverage, or contact the 
insurer on the patient’s behalf (the 
patient’s consent to release the 
information may be required).  

Be aware that some insurance 
companies will not give out information 
about policy limits/coverage to dental 
offices. In this case, the office must 
either inform the patient that they 
cannot provide an estimate of the 
patient’s share of costs and ask the 
patient to contact their dental insurer, 
or may refuse assignment for those 
dental insurance policies.

It is important to assist 
patients in understanding the 
details of their dental plan. 
The dental office cannot 
renege on this responsibility 
by having a signature on 
file that it is the patient’s 
responsibility to understand 
their plan.

Your office accepts assignment 
(i.e. submits invoices for dental 

treatment to the patient’s dental plan 
requesting payment be made directly 
to your office). A patient needs a root 
canal, and comments that he thinks 
his plan should cover it. However, 
when your office submits the bill to 
his insurer, you learn the patient has 
used up a large portion of his limit 
and will have to pay out-of-pocket 
for the rest. The patient is unhappy 
and complains to CDSBC. What  
went wrong? 

Though it may appear this issue is 
strictly between the patient and the 
insurance company, it is not unless 
you make it very clear to patients 
that your office is not going to 
deal with insurance companies.

It is important to assist patients in 
understanding the details of their 
dental plan. The dental office cannot 
renege on this responsibility by 
having a signature on file that it is the 
patient’s responsibility to understand 
their plan. Even for offices that 
don’t accept assignment, it is still 
good practice to assist patients to 
understand the limits of their coverage 
if they have any questions, as it will 
reduce the likelihood of complaints. 

Obtaining informed consent from 
patients is an ongoing process of 
communication. It doesn’t stop when 
the patient signs a generic “consent 
to treatment and acknowledgement 
of responsibility for payment” form 
at their first appointment. Each 
treatment embarked upon needs 
to be understood and consented 
to by the patient. This must 

Obligations for Dentists 
Accepting Assignment

Dentists who accept 
assignment should: 

1  Provide an accurate 
description of treatment 
and associated costs.

2  Tell patients that only the 
dental insurer can confirm the 
amount, if any, the patient will 
be required to pay and that 
payment issues are ultimately 
between them and their 
dental insurer.

3  Ask the patient to find out the 
limits and conditions of their 
plan, and inform the dental 
office accordingly, or get 
patient consent and contact 
the dental insurer on the 
patient’s behalf to obtain this 
information.

4  Submit the claim to the 
insurance company and 
invoice the patient for any 
co-payment. Note that some 
insurance companies will 
provide real-time assessment 
of claims through CDANet/
ITRANS.

5 Document everything clearly.
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Regulating dentists and 
certified dental assistants 
in the public interestOnline Renewal Begins January 2013

important – Hard copy 
renewal forms will not be 
available after 2013

The College is moving to an online 
renewal system in 2013. Dentists 

and certified dental assistants will be  
able to submit renewal information 
and make payment online through 
www.cdsbc.org/onlinerenewal.

Those who prefer a printed form can 
complete the PDF-fillable renewal form 
on the CDSBC website, print, sign and 
submit a scanned copy by email, or mail 
the printed copy to the College. 

If you need assistance, email 
dentistrenewal@cdsbc.org or 
cdarenewal@cdsbc.org. If you do not 
have access to the Internet, call the 
College at 604-736-3621. Note that 
beginning in 2014, you will need Internet 
access to complete your renewal.

How to Prepare
Don’t wait until March 1 to prepare for 
a successful online renewal. To begin the 
process, you will need:

•	 your registration/certification number; 

•	 your password (you can reset it with 
your registration/certification number 
and birthdate); and 

•	 a current email address on file  
with CDSBC.

You must also have met all of the following 
requirements for renewal:

•	 continuing education (CE) (if your 
CE cycle ends on December 31, 2012); 

•	 continuous practice (900 hours for 
dentists over the previous three years; 
600 hours for CDAs); and 

•	 criminal record check (if required).

You are not permitted to renew your 
registration/certification if you do not meet 
these requirements.

1   Log in to www.cdsbc.org  
You will need to enter your registration/
certification number and password to 
log in. Then follow the prompts to the 
online renewal section. 

2   Confirm that you meet the  
renewal criteria  
This includes continuing education, 
continuous practice and criminal record 
check (if applicable).

3   Complete your renewal 
Depending upon your registration/
certification category, you will be asked 
a series of questions. It should take 
under five minutes to complete this 
process. After you have provided all 
necessary information, there will be an 
opportunity to view the entire form and 
make changes prior to final submission.

4   Provide payment 
After all the steps are complete, you 
will be brought to the payment screen. 
Acceptable forms of payment for 
online renewal are: 

•		credit card (VISA, Mastercard)

•		debit card (Interac)

  If you want to pay your renewal fee 
by cheque or money order, you can 
print a payment summary sheet and 
mail it to the College. Cash payments 
are only accepted at CDSBC’s office 
at 500 – 1765 West 8th Avenue in 
Vancouver (8:00 – 4:30 pm, Monday 
to Friday).

5   Print your receipt and registration/
certification card

Online Renewal in Five Steps



2011  CDSBC 
Awards Ceremony

Thursday, March 10
6:00 pm
Fairmont Pacific Rim, Jade Ballroom
Vancouver, British Columbia

Distinguished Service Award

This award recognizes outstanding and broad contributions 
to the profession in B.C. and to CDSBC over a sustained 

period of time. It may be awarded to non-members of CDSBC.

Susan Chow, DMD

Susan Chow has an impressive record of 
service to dentistry and the community.

She was a member of the CDSBC 
Board for six years, and has participat-
ed in the Review Committee, Profes-
sional Conduct Committee, Task Force 
on Insurance Payments and Dental 
Profession Advisory Program.

A well-known leader in the dental community, Susan is 
past president of the Chinese Canadian Dental Society, 
former executive director of the Association of Women 
Dentists, and past president of the Vancouver and District 
Dental Society.

Susan sat on the Membership and Communications Com-
mittee of the Canadian Dental Association, and was a board 
member for the Association of Chinese Canadian Profes-
sionals. She was also a creator, organizer and paddler of 
a Dental Dragon Boat team, and volunteered for the 2010 
Winter Olympic Games.

Susan is a fellow of the American College of Dentists; the 
International College of Dentists; the Pierre Fauchard Acad-
emy; and the Academy of Dentistry International.

In 2010, the College recognized Susan’s efforts with a 
CDSBC Special Group Award for her work on the Sirona 
Learning Centre: a state-of-the-art teaching and learning 
facility. Susan practises dentistry in Vancouver.

Michael MacEntee, LDS(I) [Dublin], Certified Specialist 
(Prosthodontics)

Michael MacEntee has been instru-
mental in providing dental research, 
education and care to benefit B.C.’s 
aging population.

He has also been an active CDSBC vol-
unteer. Michael served on the CDSBC 
Board for five years, and in that capac-
ity acted as a liaison between the Col-
lege and the UBC Faculty of Dentistry.

During his academic career, Michael has attended to 
the oral needs of elders as a prosthodontist, teacher 
and researcher. His research addresses oral health,             

prosthodontics, and quality of life with advancing age. He 
has published extensively on the measurement, distribu-
tion, impact and management of oral disorders in old age, 
and is an editor for several international journals relating to 
prosthodontics and gerodontology.

Michael has participated in many CDSBC committees, 
most notably: the Health Hazards and Health Promotions 
Committee, and the Dental Technician/Denturist Advisory 
Committee.

He is a past president of the International College of 
Prosthodontists; the Association of Prosthodontists of 
Canada; the BC Society of Prosthodontists; and the Royal 
College of Dentists of Canada. Michael was Chair of the 
Division of Prosthodontics at UBC from 1981 until 2004, 
and is a practising prosthodontist in Vancouver.

Ashok Varma, BSc, DMD

Ashok (Ash) Varma has served CDSBC 
tirelessly for more than 20 years.

He is a past president and former vice 
president of the College, and sat on 
the CDSBC Board for 10 years. During 
his presidency, Ash led the College 
through the transition to the Health 
Professions Act.

Ash has also sat on numerous committees. He currently 
Vice-Chairs the Quality Assurance Committee and serves 
on the Continuing Education Subcommittee.

Ash hails from Powell River and follows in the footsteps 
of his father, Dr. Virendra Varma. They shared a dental 
practice until his father’s retirement in 2002. In fact, it 
was Ash’s father who established the original Powell River 
on-call service for after-hours dental emergencies –- a 
program Ash has continued to run for the past 21 years.

In addition to serving on the joint College/BCDA Task Force 
for Dental Emergencies, Ash served CDSBC for four years 
as Chair of the Ethics Committee. He also chaired the HPA 
Bylaws Working Group, and sub-chaired the Peer Review 
Committee.

Ash is proud to have been granted four fellowships: 
the Pierre Fauchard Academy; the American College of 
Dentists; the International College of Dentists; and the 
Academy of Dentistry International. He is also on the 
Executive of the Canadian Academy of Restorative Den-
tistry and Prosthodontics, and is involved with the Powell 
River Hospital Foundation.

A member and past president of the Powell River Rotary 
Club, Ash was granted a Paul Harris Fellowship for service 
to the Rotary. Ash practises dentistry in Powell River.
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Award of Merit

This award recognizes significant contributions, beyond ba-
sic volunteer participation, that have had an impact on the 

practice or the profession of dentistry through involvement 
with CDSBC. It may be granted to non-members of CDSBC.

Leona Ashcroft, CIP

Leona Ashcroft has volunteered 
her time generously to the College 
since 2003.

During her seven-year tenure as a 
public representative on the CDSBC 
Board, Leona sat on a variety of com-
mittees, including the Discipline, Ethics 
and Practice Standards Committees.

Leona has been involved with the insurance industry 
for more than 35 years. She has managed ICBC offices 
throughout B.C., providing leadership to claim managers 
and staff. She also developed and implemented Bridging 
the Gap: a project to enhance customer service to Abbots-
ford’s Indo-Canadian community.

Leona, a Chartered Insurance Professional (CIP), currently 
operates her own insurance adjusting business – Ashcroft 
Insurance Adjusters – in Nelson, serving clients in the East 
and West Kootenays.

Victor Bowman

Victor Bowman has served CDSBC in 
many capacities.

He was a member of the Board 
for eight years, and is currently a 
member of the Discipline Commit-
tee. Victor has also belonged to the 
Executive, Professional Conduct and 
Registration Committees, as well as 
the CDA Licensure Subcommittee.

Victor has a background in management, labour relations 
and leadership development. He is President of Integra 
Directions Incorporated: a company that helps rural clients 
with interests in the Central Interior develop long-range 
resource planning.

Victor is also a session instructor in Marketing at the Col-
lege of New Caledonia.

Paul Durose, BA, MA (Educational Administration)

Paul Durose has shared his enthu-
siasm and expertise with CDSBC 
since 2003.

He was a public representative on the 
Board for seven years, and continues 
to serve on the Quality Assurance, Eth-
ics and Discipline Committees.

In 2001, Paul retired as the Deputy 
Superintendent and the Secretary-Treasurer for School Dis-
trict 23 (Central Okanagan) following a 33-year career.

During his 23 years in senior administration, Paul provided 
leadership in a range of areas including instruction, human 
resources/labour relations, capital projects, finance, opera-
tions and board governance.

Since retiring, Paul has chaired the Property Assessment 
Review Panel for Kelowna; provided consulting services to 
an architectural firm in the area of project development; and 
been a contracted enrolment auditor for the BC Ministry 
of Education. He currently owns and operates three home 
businesses while serving as a director on the board of the 
third-largest credit union in BC.

Cathy Larson, CDA, PID, Cert. Online Teaching

Cathy Larson is a dedicated CDSBC 
volunteer and active educator.

She has made a positive contribution 
to the College through her work on re-
vising the CDSBC Bylaws for Certified 
Dental Assistants (CDAs), and worked 
diligently for four years as an examiner 
for the College’s CDA Examination 
Committee.

Since receiving her CDA certification, Cathy has completed 
her prosthodontic and orthodontic modules, and has partici-
pated in the College’s CDA Prosthodontic Module Working 
Group.

As an educator, Cathy is involved with mentorship, educa-
tion and upgrading for individuals who need specific skills to 
complete their National Dental Assisting Examining Board 
(NDAEB) clinical and CDSBC certification requirements. She is 
working with the CDA Distance program at Vancouver Com-
munity College (VCC) to offer the program online, making it 
more accessible to individuals province-wide.

Cathy is an instructor for the Certified Dental Assisting and 
Dental Reception Coordinator Programs at VCC, and an 
instructor for the Prosthodontic Module at the University of 
the Fraser Valley.

Robert McDougall, BSc, DMD

Robert (Bob) McDougall has gener-
ously volunteered his time to the 
dental community and the public.

While serving five years on the 
CDSBC Board as the Vancouver 
Island representative, Bob has been a 
member of the Ethics, Audit and CDA 
Advisory Committees. 

Bob continues to work on task forces with the Victoria and 
District Dental Society after having served in the capacity of 
secretary, scientific director, vice-president and president.

With a Diploma in Dental Technology, Bob started in den-
tistry as a full-service, in-house dental technician in Victoria. 
He went on to receive his BSc (UVic) and DMD (UBC), and 
has worked as a general practitioner in Victoria ever since. 

Bob has been nominated by peers and received interna-
tional fellowships with the Pierre Fauchard Academy and 
the American College of Dentists. 

Bob has also provided urgent dental care to people in need 
while participating in the BCDA’s Community Dental Days.

Mel Sawyer, DMD

Mel Sawyer’s involvement with 
CDSBC goes back 30 years.

He is a former chair of the Ethics 
Committee, former vice-chair of the 
Professional Review Committee, and 
was a past inspector for the College. 

Mel is also a former Council member 
(now known as the Board).

In his early years of service, Mel was a key contact dentist 
for the College’s Dialogue in Dentistry Program. He is also a 
past president of the Vancouver and District Dental Society.

Mel is currently a member of CDSBC’s working group for 
the development of Guidelines for Infection Control. He and 
other dentists are working with representatives from the 
College of Dental Hygienists to create revised guidelines 
for general use in the dental office.

A dedicated researcher, Mel was awarded a grant from 
WorkSafeBC and Workers’ Compensation Board of Nova 
Scotia to study needle-stick injuries in dentistry, and has a 
paper currently pending publication.

As of January 1, 2011, Mel was appointed Associate Dean 
for Clinical Affairs at the University of Manitoba, Faculty of 
Dentistry.

Award Recipients

Award of Merit

Ms. Leona Ashcroft
Mr. Victor Bowman
Mr. Paul Durose
Ms. Cathy Larson
Dr. Bob McDougall 
Dr. Mel Sawyer

Distinguished Service Award

Dr. Susan Chow
Dr. Michael MacEntee
Dr. Ash Varma



Welcome to the CDSBC Awards Ceremony

Program

•	 Reception
•	 Welcoming Remarks
•	 President’s Greeting
•	 Past President’s Award
•	 Remembering Past     

Colleagues
•	 Award of Merit
•	 Distinguished Service 

Award
•	 Closing Remarks
•	 Photographs

Nominations Committee 
Members

Dr. Bob Coles - CDSBC President (Chair)

Ms. Patricia Gerhardi - Public Member

Dr. Myrna Halpenny - Past President

Dr. Robert Rosenstock - Past President

Ms. Lane Shupe - CDA

Dr. Ash Varma - Past President 

Each year the College presents awards to recognize dentists, certified dental assistants and members of the 
public who have contributed to the profession of dentistry in BC, to excellence in the practice of dentistry, 

and/or to the College of Dental Surgeons of BC (CDSBC).

Award of Merit

This award recognizes significant contributions, beyond ba-
sic volunteer participation, that have had an impact on the 

practice or the profession of dentistry through involvement 
with CDSBC. It may be granted to non-members of CDSBC.

Leona Ashcroft, CIP

Leona Ashcroft has volunteered 
her time generously to the College 
since 2003.

During her seven-year tenure as a 
public representative on the CDSBC 
Board, Leona sat on a variety of com-
mittees, including the Discipline, Ethics 
and Practice Standards Committees.

Leona has been involved with the insurance industry 
for more than 35 years. She has managed ICBC offices 
throughout B.C., providing leadership to claim managers 
and staff. She also developed and implemented Bridging 
the Gap: a project to enhance customer service to Abbots-
ford’s Indo-Canadian community.

Leona, a Chartered Insurance Professional (CIP), currently 
operates her own insurance adjusting business – Ashcroft 
Insurance Adjusters – in Nelson, serving clients in the East 
and West Kootenays.

Victor Bowman

Victor Bowman has served CDSBC in 
many capacities.

He was a member of the Board 
for eight years, and is currently a 
member of the Discipline Commit-
tee. Victor has also belonged to the 
Executive, Professional Conduct and 
Registration Committees, as well as 
the CDA Licensure Subcommittee.

Victor has a background in management, labour relations 
and leadership development. He is President of Integra 
Directions Incorporated: a company that helps rural clients 
with interests in the Central Interior develop long-range 
resource planning.

Victor is also a session instructor in Marketing at the Col-
lege of New Caledonia.

Paul Durose, BA, MA (Educational Administration)

Paul Durose has shared his enthu-
siasm and expertise with CDSBC 
since 2003.

He was a public representative on the 
Board for seven years, and continues 
to serve on the Quality Assurance, Eth-
ics and Discipline Committees.

In 2001, Paul retired as the Deputy 
Superintendent and the Secretary-Treasurer for School Dis-
trict 23 (Central Okanagan) following a 33-year career.

During his 23 years in senior administration, Paul provided 
leadership in a range of areas including instruction, human 
resources/labour relations, capital projects, finance, opera-
tions and board governance.

Since retiring, Paul has chaired the Property Assessment 
Review Panel for Kelowna; provided consulting services to 
an architectural firm in the area of project development; and 
been a contracted enrolment auditor for the BC Ministry 
of Education. He currently owns and operates three home 
businesses while serving as a director on the board of the 
third-largest credit union in BC.

Cathy Larson, CDA, PID, Cert. Online Teaching

Cathy Larson is a dedicated CDSBC 
volunteer and active educator.

She has made a positive contribution 
to the College through her work on re-
vising the CDSBC Bylaws for Certified 
Dental Assistants (CDAs), and worked 
diligently for four years as an examiner 
for the College’s CDA Examination 
Committee.

Since receiving her CDA certification, Cathy has completed 
her prosthodontic and orthodontic modules, and has partici-
pated in the College’s CDA Prosthodontic Module Working 
Group.

As an educator, Cathy is involved with mentorship, educa-
tion and upgrading for individuals who need specific skills to 
complete their National Dental Assisting Examining Board 
(NDAEB) clinical and CDSBC certification requirements. She is 
working with the CDA Distance program at Vancouver Com-
munity College (VCC) to offer the program online, making it 
more accessible to individuals province-wide.

Cathy is an instructor for the Certified Dental Assisting and 
Dental Reception Coordinator Programs at VCC, and an 
instructor for the Prosthodontic Module at the University of 
the Fraser Valley.

Robert McDougall, BSc, DMD

Robert (Bob) McDougall has gener-
ously volunteered his time to the 
dental community and the public.

While serving five years on the 
CDSBC Board as the Vancouver 
Island representative, Bob has been a 
member of the Ethics, Audit and CDA 
Advisory Committees. 

Bob continues to work on task forces with the Victoria and 
District Dental Society after having served in the capacity of 
secretary, scientific director, vice-president and president.

With a Diploma in Dental Technology, Bob started in den-
tistry as a full-service, in-house dental technician in Victoria. 
He went on to receive his BSc (UVic) and DMD (UBC), and 
has worked as a general practitioner in Victoria ever since. 

Bob has been nominated by peers and received interna-
tional fellowships with the Pierre Fauchard Academy and 
the American College of Dentists. 

Bob has also provided urgent dental care to people in need 
while participating in the BCDA’s Community Dental Days.

Mel Sawyer, DMD

Mel Sawyer’s involvement with 
CDSBC goes back 30 years.

He is a former chair of the Ethics 
Committee, former vice-chair of the 
Professional Review Committee, and 
was a past inspector for the College. 

Mel is also a former Council member 
(now known as the Board).

In his early years of service, Mel was a key contact dentist 
for the College’s Dialogue in Dentistry Program. He is also a 
past president of the Vancouver and District Dental Society.

Mel is currently a member of CDSBC’s working group for 
the development of Guidelines for Infection Control. He and 
other dentists are working with representatives from the 
College of Dental Hygienists to create revised guidelines 
for general use in the dental office.

A dedicated researcher, Mel was awarded a grant from 
WorkSafeBC and Workers’ Compensation Board of Nova 
Scotia to study needle-stick injuries in dentistry, and has a 
paper currently pending publication.

As of January 1, 2011, Mel was appointed Associate Dean 
for Clinical Affairs at the University of Manitoba, Faculty of 
Dentistry.

Award Recipients

Award of Merit

Ms. Leona Ashcroft
Mr. Victor Bowman
Mr. Paul Durose
Ms. Cathy Larson
Dr. Bob McDougall 
Dr. Mel Sawyer

Distinguished Service Award

Dr. Susan Chow
Dr. Michael MacEntee
Dr. Ash Varma



2011  CDSBC 
Awards Ceremony

Thursday, March 10
6:00 pm
Fairmont Pacific Rim, Jade Ballroom
Vancouver, British Columbia

Distinguished Service Award

This award recognizes outstanding and broad contributions 
to the profession in B.C. and to CDSBC over a sustained 

period of time. It may be awarded to non-members of CDSBC.

Susan Chow, DMD

Susan Chow has an impressive record of 
service to dentistry and the community.

She was a member of the CDSBC 
Board for six years, and has participat-
ed in the Review Committee, Profes-
sional Conduct Committee, Task Force 
on Insurance Payments and Dental 
Profession Advisory Program.

A well-known leader in the dental community, Susan is 
past president of the Chinese Canadian Dental Society, 
former executive director of the Association of Women 
Dentists, and past president of the Vancouver and District 
Dental Society.

Susan sat on the Membership and Communications Com-
mittee of the Canadian Dental Association, and was a board 
member for the Association of Chinese Canadian Profes-
sionals. She was also a creator, organizer and paddler of 
a Dental Dragon Boat team, and volunteered for the 2010 
Winter Olympic Games.

Susan is a fellow of the American College of Dentists; the 
International College of Dentists; the Pierre Fauchard Acad-
emy; and the Academy of Dentistry International.

In 2010, the College recognized Susan’s efforts with a 
CDSBC Special Group Award for her work on the Sirona 
Learning Centre: a state-of-the-art teaching and learning 
facility. Susan practises dentistry in Vancouver.

Michael MacEntee, LDS(I) [Dublin], Certified Specialist 
(Prosthodontics)

Michael MacEntee has been instru-
mental in providing dental research, 
education and care to benefit B.C.’s 
aging population.

He has also been an active CDSBC vol-
unteer. Michael served on the CDSBC 
Board for five years, and in that capac-
ity acted as a liaison between the Col-
lege and the UBC Faculty of Dentistry.

During his academic career, Michael has attended to 
the oral needs of elders as a prosthodontist, teacher 
and researcher. His research addresses oral health,             

prosthodontics, and quality of life with advancing age. He 
has published extensively on the measurement, distribu-
tion, impact and management of oral disorders in old age, 
and is an editor for several international journals relating to 
prosthodontics and gerodontology.

Michael has participated in many CDSBC committees, 
most notably: the Health Hazards and Health Promotions 
Committee, and the Dental Technician/Denturist Advisory 
Committee.

He is a past president of the International College of 
Prosthodontists; the Association of Prosthodontists of 
Canada; the BC Society of Prosthodontists; and the Royal 
College of Dentists of Canada. Michael was Chair of the 
Division of Prosthodontics at UBC from 1981 until 2004, 
and is a practising prosthodontist in Vancouver.

Ashok Varma, BSc, DMD

Ashok (Ash) Varma has served CDSBC 
tirelessly for more than 20 years.

He is a past president and former vice 
president of the College, and sat on 
the CDSBC Board for 10 years. During 
his presidency, Ash led the College 
through the transition to the Health 
Professions Act.

Ash has also sat on numerous committees. He currently 
Vice-Chairs the Quality Assurance Committee and serves 
on the Continuing Education Subcommittee.

Ash hails from Powell River and follows in the footsteps 
of his father, Dr. Virendra Varma. They shared a dental 
practice until his father’s retirement in 2002. In fact, it 
was Ash’s father who established the original Powell River 
on-call service for after-hours dental emergencies –- a 
program Ash has continued to run for the past 21 years.

In addition to serving on the joint College/BCDA Task Force 
for Dental Emergencies, Ash served CDSBC for four years 
as Chair of the Ethics Committee. He also chaired the HPA 
Bylaws Working Group, and sub-chaired the Peer Review 
Committee.

Ash is proud to have been granted four fellowships: 
the Pierre Fauchard Academy; the American College of 
Dentists; the International College of Dentists; and the 
Academy of Dentistry International. He is also on the 
Executive of the Canadian Academy of Restorative Den-
tistry and Prosthodontics, and is involved with the Powell 
River Hospital Foundation.

A member and past president of the Powell River Rotary 
Club, Ash was granted a Paul Harris Fellowship for service 
to the Rotary. Ash practises dentistry in Powell River.
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Maker Faire celebrates the inventor in each of us 
 

Vancouver B.C. (May 15, 2013): Makers from far and wide are descending on the PNE Forum 
the weekend of June 1st and 2nd for the third annual Vancouver Mini Maker Faire, a celebration 
of do-it-yourself culture on a large scale where artists, builders, crafters, scientists, engineers, 
farmers (and anyone in between) gather to share what they have learned and made. 

This year's Faire will feature more than 100 makers showing off projects not often seen outside 
garages, labs and basements. It's where art meets science, craft meets utility, and farmer's 
market meets 3D printer village. It's Vancouver's biggest show and tell! 

New this year: Notable  homesteader and author Wendy Tremayne from New Mexico; 
eatART's 50-foot robotic snake; a curated  craft fair by Got Craft? featuring more than 30 
vendors of handmade goods; and a speaker series focusing on how-tos and big ideas. 

EVENT HIGHLIGHTS:  

Wendy Tremayne 

A strong voice in the maker community, Wendy Tremayne will discuss her forthcoming book 
The Good Life Lab: Radical Experiments in Hands on Living (out June 4). Part memoir, part DIY 
manual, this book tells the inspirational story of how one couple ditched their high-powered 
careers and high-pressure life in New York City to move to rural New Mexico, where they 
bought a one-acre abandoned RV park and remodelled a 40-year-old mobile home using mostly 
materials from the waste stream. 

In a process of discovering and skill-building, they became makers with multiple identities: 
forager, builder, herbalist, engineer, botanist, welder – providing most of what they needed to 

live self-sufficiently, and discovering a new sense of abundance in the process.   

eatART 

Local innovative art and engineering group eatART (Energy Awareness Through Art), will 
unleash their large-scale kinetic sculptures built to explore our connection with energy use.  

EatART projects coming to Maker Faire:  

 Titanoboa: a 50-ft robotic snake 

 Prosthesis: a 5m tall, 3000kg, four-legged wearable walking machine 

 



 

 

 

 Black Ghost Electric Bike Car: a four-person, electricity-generating bicycle vehicle 

 gSnails: a cluster of stools that turn pedal power into electricity 

 

Got Craft?  

Got Craft? is bringing their curated craft fair to Vancouver Mini Maker Faire, featuring 30 
vendors selling handmade jewelry, clothing, bath and body products, paper goods, fabric 
accessories, treats and DIY kits.  

Got Craft? is an indie craft fair that aims to bring together a community that fosters handmade 
and DIY culture. Founded in 2007, Got Craft? is held twice a year in May and December, and 
features 80+ vendors, DIY workshops, food carts, and one of Vancouver’s most coveted swag 
bags.  

MAKER FAIRE Event Details:  

When: Saturday and Sunday, June 1-2 
Where: PNE Forum: 2901 East Hastings St., Vancouver B.C. 
Tickets: Weekend passes -- Adult $25, Student $18, Child $13, Family $65 
Day passes -- Adult $15, Student $12, Child $9, Family $40 
 

-30- 
 
About Maker Faire:  

Originating in San Francisco, Maker Faire is a two-day celebration of making and creating. An 
interactive collection of demonstrations, exhibits and displays, it's an all-ages family festival 
promoting the ethos of Do-it-Yourself on a large scale.  

vancouver.makerfaire.ca 
@makerfairevan     
facebook.com/vancouverminimakerfaire 
 
 
Photos and interviews:  

High-resolution photos of the 2011 and 2012 Vancouver Mini Maker Faires are available. 
Makers and organizers are available for interview. 
 
 
Media Contact: 
Lena Ross 
Media Coordinator 
604-220-6857 
media@makerfaire.ca 



















 
 
 
 
 
 
 
 
Flash mob our cherry trees with superstar Shiamak choreography 
 
VANCOUVER, BC (Feb. 07, 2012) – There are a lot of goofy ways to find yourself on 
YouTube. Here's a really good one: take part in a flash mob choreographed by dance 
superstar Shiamak Davar - India’s “Guru of contemporary Dance.” 
 
The Vancouver Cherry Blossom Festival (VCBF) invites would-be celebrities to master the 
Umbrella Dance: an upbeat Bollywood routine that pays tribute to the rain, without which our 
beautiful cherry trees would not exist. This is Vancouver; of course an umbrella is involved! 
Anyone can learn the dance; it's funky, flashy and moves to a contagious Bollywood (read: 
"Brollywood") beat.  
 
Watch Shiamak’s choreography on YouTube live now at vcbf.ca. Shiamak Instructors and 
Vancouver Performance Team will teach the dance routine at many rehearsals in community 
centres around the city, starting February 20th. Listen to the music and imagine 500 people, as 
good as any group on YouTube, with a couple of rehearsals under their belts breaking into 
cheery cherry happiness this spring with a flock of pink umbrellas aloft and dancing feet below.  
 
"Being a part of the Umbrella Dance, choreographing it and seeing how much joy unique 
festivals like this can bring, enthralls me," Shiamak says. "I always feel proud when people 
from different backgrounds come together through dance, and I look forward to many more 
cultural fusions, both here and around the globe."  
 
To join in this fun (and spontaneous celeb-making event) grab some friends and sign up at 
vcbf.ca. For just ten dollars, you will receive a limited-edition official VCBF umbrella, 
rehearsals, a gift pack of free Bollywood jazz/yoga classes, and entrance discounts to the 
Vancouver Art Gallery and VanDusen Botanical Garden. The real value of this gift pack is $65; 
it's a rare thing to receive more than you give these days! Flash it forward to April 14th at 2 pm, 
when hundreds of pink umbrellas will descend upon the Vancouver Art Gallery with the Cherry 
Blossom Umbrella Dance to the delight of onlookers and amateur videographers alike. 
 
The Vancouver Cherry Blossom Festival runs from April 5 to 28 and pulls together music, 
dance (that's you!), Japanese arts, festival food, the new SakuraB special spring bento 
featuring demonstrations by our top Japanese chefs, haiku, cherry blossom viewing, biking 
tours and painting into a month-long celebration of the cherry blossom: our city's official 
welcome to spring. Forty thousand cherry trees grace our streets and parks, and the number is 
growing. Each year the event grows too, and this year, the Umbrella Dance is new to the city 



and to the festival. Watch the Umbrella Dance here: 
http://www.youtube.com/watch?v=IYntdWrJgl8&feature=player_embedded. 
 
 
For photos, information and/or a private media dance lesson, please contact:   
Linda Poole 
Executive Director 
604-767-9044 
linda.poole@telus.net 
 

Lena Ross 
Publicist 
604-220-6857 
ms.lena.ross@gmail.com

About the Vancouver Cherry Blossom Festival: 
The Vancouver Cherry Blossom Festival Society is a charitable not-for-profit society whose 
mission is to sustain  and  renew  Vancouver’s  Cherry  Tree  Heritage, while educating and 
engaging community in the celebration of the cherry blossom through its unique cultural 
programming. The objectives of such community bui lding events include public education 
through seasonal, cherry-themed citywide viewing programs, performing and literary arts, film 
screenings, as well as fine art and design exhibitions. 
www.facebook.com/VancouverCherryBlossomFestival 
www.twitter.com/OfficialVCBF 
  
About Shiamak: 
Shiamak is a dance superstar, creative visionary, singer, actor, director, choreographer and 
dance educator. With his unique blend of contemporary jazz fused with Indian and western 
dance styles, he is credited with modernizing the dance scene in India. Shiamak Davar 
International teaches dance in Canada, India, Australia, the UK and the UAE, bringing his 
distinct vision to audiences worldwide. Shiamak has co-starred in the Arts Club Theatre 
Company production of Evita, and his Vancouver Performance Team has performed at the 2010 
Winter Olympics Celebration Ceremonies and the Opening Ceremony of the World Police and 
Fire Games.  
 
 
 
 

http://www.youtube.com/watch?v=IYntdWrJgl8&feature=player_embedded
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By LENA ROSS

ashion trendsetters are looking to the
Far East as labels from Christian Dior to
Club Monaco mimic Japanese designs
for spring. But Japanese fashionistas

have adopted Western styles for years, prov
ing fashion is a free exchange.

John Galliano’s Spring 2007 Collection for
Christian Dior looks like Madame Butterfly
fell down the rabbit hole. It was inspired, he
said, “by Pinkerton’s affair with Cio-Cio San.”
Featuring enormous origami flowers, platform
wooden sandals, day-gb kimonos and psyche
delic makeup, Galliano brings his lurid vision
of old-world Japan to the new millennium.

And ready-to-wear designers are jumping
on the bandwagon.

Catherine Dunwoody, fashion and beauty
editor for LouLou Magazine, said obi sashes,
wrapped belts, kimono sleeves, and origarni
type prints are among the popular trends for
spring. And many of these styles can be found
at North American chain retailers.

Known for selling styles hot off the runway,
Club Monaco is stocking clothing and accesso
ries inspired by Japanese motifs. The compa
ny’s highly-tailored, somber layers and muted
colours appear to have been influenced by

modern Japanese designers. Junya Wata

nabe and Yohji Yamamoto, known for bringing
dark, odd-shaped layers to high fashion, are
two examples of this aesthetic.

Originally from Tokyo, Aya Yamada, assis
tant manager of Club Monaco on Robson
Street, said Japanese designers set trends be
cause they cater to a very serious market.

“In Japan the mentality is very competitive.
People need to have two jobs just to stay in
fashion,” she said. Yamada’s sister, who works
in retail in Japan, has to spend $lpOO a month
just on clothes for work. If she takes her child
to the park, she has to dress up or risk being
ridiculed by the other mothers.

“Here, people are lazy with fashion, but they
are more individual. I can get away with wear
ing whatever I want. But in Japan, society
won’t let you,” Yamada said. Because Japa
nese society places great pressure on young
people to succeed, she said, they place a lot of
stock in personal appearance.

Yaniada added many Westerners think Jap
anese style stems from individual expression,
but they are usually mistaken. Because Japa
nese society is built on a group mentality, fol
lowing the latest craze is part of their culture.
“They don’t want to be left alone. That is why
the Japanese buy into so many different trends
and set the trends,” Yamada said.

According to New York Times reporter Re-

becca Mead in her 2002 article, Shopping Re
bellion: What the Kids Want, several popular
North American fads started in Japan. The
mania for luxury brands like Burberry and
Louis Vuitton; kawaii or cute characters popu
larized by Sanrio and their infamous creation
Hello Kitty; Lolita or Victorian doll clothing;
and military chic were all styles popularized
by fashion-conscious Japanese.

But fashion travels both ways.
As Mead reports, Japan’s modern society is

essentially without class boundaries so young
people have no way to distinguish themselves.
This is according to Masanobu Sugatsuke,
founder and editor of the Japanese fashion
and culture magazine Composite.

Therefore they adopt identities like pop star;
surfer, biker, punk, or hip-hop from Western
stereotypes to create a sense of belonging. In
the process, a portrait of Western culture is
reflected in a way that is quintessentially Jap
anese: meticulous, articulate and gentle.

“These outfits are an expression of an au
thentic Japanese experience: that of belonging
to a society that until recently was extremely
ordered and disciplined, but which, over the
past decade, has grown more uncertain and
unpredictable,” Mead said. “In Japan, living at
home with your parents and going shopping
every weekend is a form of rebellion.”
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Obi sashes, kimono sleeves and origami prints are spring’s must-haves, says fashion editor




